Don Hanson

9707 Madison Rd. • Montville, OH 44064 • (440) 968-3882 • sleeth703@alltel.net

Talented and accomplished Information Technology professional with experience and skills in Technical Support, Help Desk, and Database Administration

•  More than 8 years of professional IT experience

•  Able to perform Help Desk operations.

•  Familiar with database administration
.

•  Hard working, able to multi-task effectively.

•  Excellent communication skills. 

•  Skilled in SQL Language

Technical Skills

Operating Systems:
Windows 95/98/NT/2000/XP

Applications:
MS Office, Access, MS SQL, Enterprise Manager, Adobe Acrobat, Photoshop

Hardware:

Basic Installation

Professional Experience

Jim Rice, Thumbprint Software Solutions, Solon, OH





2006

Data Analyst

· Maintain integrity of data in databases.  

· Assist in design and testing of new user applications

· Write SQL queries to pull data for reports  

· Assist users in person, on phone, or by email.

Jim Rice, ECRM, Solon, OH







2000 - 2005

Data Analyst

· Maintain integrity of data in databases.  

· Assist in design and testing of new user applications

· Write SQL queries to pull data for reports  

· Assist users in person, on phone, or by email.

Forms Creation

· Use Adobe Acrobat to create electronic entry and display forms based on hard copy forms

Product Library Data Entry

· Enter product data into database using a user interface.

· Travel to company’s sponsored trade shows for onsite data entry.

· Scan, resize, and clean up product images in Photoshop.

Blue Chip Computers, Dayton, OH






  1998 – 2000

Computer Operator

· Consulting position, assigned to Wright Patterson Air Force Base.  Monitored automated processes of data conversion system, ensuring proper operation. 

· Acted as Helpdesk for second shift
· Operated, monitored, and supported data warehousing system on TCS/DCS, Judicata, Steelpoint.

· Hardware and Software Support

Don Hanson
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TRION Technologies, Inc., Mayfield Village, OH




  1993 – 1998

Assistant Shift Supervisor 

· Worked on the company’s internal help desk.  Supported both user PCs and automated process workstations.  Performed technical support.  

· Operated, monitored, and maintained data warehousing system operating on DCS/TCS, Judicata.

· Served as Assistant Supervisor for a team of permanent employees

· Performed system backups on a VMS system.

Scanner Operator

· Utilized computer-controlled digitizing scanner.  Supervised junior operators.

· Maintained data warehousing system.

Education
BA in History, Kent State University (in progress)

Federal Security Clearance

DOD Secret Clearance, inactive

Technical Reference

Jorge Pereyra, Thumbprint Ltd
 Senior Software Engineer
 Phone: 440.498.0500
 Fax: 440.498.0900
 Email: jorge@ithumbprint.com.

